
GET PAID REMOTELY

How to Find Your 
SandDollar Custom Name



Sign into the app. Tap on  the grey 
My SandDollar Wallet tab near the
top of the screen. The tab will drop
down. 

Your SandDollar custom name is
below  My SandDollar Wallet  and to
the right of the SandDollar logo. It
looks like an email address and ends
with @sanddollar.bs. 

If you have not yet created a
SandDollar custom name, create a
custom name in the app. 

How to Find Your
SandDollar Custom Name

Good Evening Amy!

amy@sanddollar.bs $0.00



Sign into the app, and tap on the
SandDollar balance on the home
screen. Your SandDollar custom
name is located at the bottom of
the screen, below the QR code. 
It looks like an email address and
ends with @sanddollar.bs. 

ip2021w01+98765438@sanddollar.bs

How to Find Your
SandDollar Custom Name

$0.00



Step 1: Sign into the app, and tap on
“Wallet” at the bottom of the screen.

Step 2: Tap on The SandDollar Card.

Step 3: Tap on “Receive” near the
bottom of the screen. 

Your SandDollar custom name is
located at the bottom of the screen. It
looks like an email address and ends
with @sanddollar.bs. 

For Kanoo wallets, the custom name
follows the pattern “kanoo+” followed
by 1242 and the 7-digit phone
number registered to the wallet.  It
ends with @sanddollar.bs.

kanoo+12429876543@sanddollar.bs

How to Find Your
SandDollar Custom Name



Step 1: Sign into the app, and tap on
My Wallet.

Step 2: Enter the pin you created for
your wallet and tap LOGIN.

Step 3: Tap on the SandDollar tab at
the top of the screen. 

If you have not created a SandDollar
account, you will be prompted to
create a new SandDollar account.
Once the account has been created,
move on to Step 4. 

Step 4: On the SandDollar tab, tap on
the SandDollar Account button. 

Your SandDollar custom name is
displayed below Your SandDollar
Accounts. It begins with the letters
MSD and ends with@sanddollar.bs.

{MSD######@sanddollar.bs }

MSD423146

How to Find Your
SandDollar Custom Name



Step 1: Sign in to app.

Step 2: Swipe Left on the icons.

Step 3: Tap the SandDollar icon.

Your custom name is located below
the QR Code. It is labeled. For Omni
wallets, the SandDollar custom name
follows the pattern Omni+ followed
by the custom name and ends with
@sanddollar.bs. 

[omni+#######@sanddollar.bs]

How to Find Your
SandDollar Custom Name



How to Find Your
SandDollar Custom Name

amy@sanddollar.bs

Sign into the app. Tap on  the grey 
My Sand Dollar Wallet tab near the
top of the screen. The tab will drop
down. 

Your custom name is below My Sand
Dollar Wallet to the right of the
SandDollar logo. It looks like an email
address and ends with  
@sanddollar.bs. 

If you have not yet created a
SandDollar custom name, create a
custom name in the app. 

Good Evening Amy!



Step 1: Open the app, and tap on the
profile icon in the top left corner.

Step 2: Tap on the QR code located in 
the top right corner. 

Your custom name is below the QR
code. It looks an email address and
ends with @sanddollar.bs. 

For SunCash wallets, the custom
name always follows the pattern
“sun+” followed  by 1242 and the 
7-digit phone number registered to
the wallet and ends with
@sanddollar.bs.

sun+12429876543@sanddollar.bs

How to Find Your
SandDollar Custom Name



Sign into the app, and tap on
Account at the bottom of the screen.  

Your custom name will be displayed
below the Profile section. It looks like
an email address and ends with
@sanddollar.bs. 

If you have not yet created a
SandDollar custom name, create a
custom name in the app.  

How to Find Your
SandDollar Custom Name

amysaunders@sanddollar.bs



The Digital Bahamian Dollar
Inclusive. Convenient. Secure.


